Client Relations Customer Service:

Client Customer service inquiries related to any questions/concerns regarding the billing process, to obtain status of patient's

EMS | MC Staff Directory

800-948-7991

account, request financial reports or provide additional information regarding the process.

Patient Customer Service Telephone:

800-814-5339

Patient customer service inquiries related to their invoice, to provide additional insurance information, or obtain status of

their ambulance claim.

Direct Dial Numbers:
Administration

Philip Averett, President/CEO
Allan Logie, CFO

Sam Smith, COO

Vanessa Coney, Accounting

Provider Business Services
Kim Stanley, Chief Compliance Officer
Samantha Travis, Provider Business Services

Business Development

Barry Britt, Director of Business Development
Jason Crowell, Business Development Mgr.
Richard Scott, Business Development Mgr.
Chip Brake, Business Development Mgr.

Lois Tanner, Business Development Mgr.

Client Relations

Shara Zook, Client Relations Mgr.

Robin Albright, Client Analyst

Rhonda Coots, Client Analyst

Marissa Mamone, Client Analyst

Sabrina Hamm, Client Deployment Analyst

Information Systems and Technical Support

Misty Link, Director of IS
Nathaniel Branscome, IT Support

Financial Reports
Richard Carter, Financial Analyst
Lisa Lara, Financial Analyst

Billing Department

Natalie Davis, Manager Claims Mgmt
Rhianna Bright, Claims Mgmt Supervisor
Ajenay.McKnight, Claims Mgmt Supervisor
Heidi Olds, Claims Mgmt Supervisor

Collections/Debt Set-off Program
Rachel Cormier, Debt Setoff
Lisa Cotterman, Debt Setoff
Kimberly Byerly, Collections Specialist

Legal Accounts Department

336-714-9085
336-714-9090
336-245-6036
336-714-9082

336-714-9091
336-245-6022

336-409-1849
336-406-8166
706-643-4613
615-767-4477
407-405-1131

336-245-6028
336-245-6027
336-245-6038
336-245-6035
336-397-3740

336-714-9080
336-714-9081

Ext. 101
336-245-6020

336-397-3748
336-397-3752
336-397-3966
336-397-3024

336-714-9097
336-714-9087
336-714-9095

800-814-5339

philip.averett@emsbilling.com
allan.logie@emsbilling.com
sam.smith@emsbilling.com
vanessa.coney@emsbilling.com

kim.stanley@emsbilling.com
samantha.travis@emsbilling.com

barry.britt@emsbilling.com
jason.crowell@emsbilling.com
richard.scott@emsbilling.com
chip.brake@emsbilling.com
lois.tanner@emsbilling.com

shara.zook@emsbilling.com
robin.albright@emsbilling.com
rhonda.coots@emsbilling.com
marissa.mamone@emsbilling.com
sabrina.hamm@emsbilling.com

misty.link@emsbilling.com
nathaniel.branscome@emsbilling.com

richard.carter@emsbilling.com
lisa.lara@emsbilling.com

natalie.davis@emsbilling.com
rhianna.bright@emsbilling.com
ajenay.mcknight@emsbilling.com
heidi.olds@emsbilling.com

rachel.cormier@emsbilling.com
lisa.cotterman@emsbilling.com
kimberly.byerly@emsbilling.com




Georgia Operations 800-905-8099
Katie Pruitt, Director of GA Operations 706-643-4613 kate.pruitt@emsbilling.com




